
Support Brokerage



The Story of Imagineer 
Founded over 10 years ago

A small, dynamic and representative team 

Our Purpose: To facilitate the development of a fairer society 

Founded on the principles of Togetherness, Empowerment, Positivity & Integrity 

Home to the Support Brokerage Network 

Provider of accredited and non accredited Support Brokerage Training 





Professional Gift vs Citizenship Models

Prof. Simon Duffy,  1991



• Who is the expert?

• Recognising connections

• The person leads on what makes sense

• The person’s voice is heard 

• The power and control is with the person

• The person leads a life that makes sense to them

The Person is in the driving seat



What is Support Brokerage?



A Combined Approach
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Real Relationships



Where are the resources?

Social Care 
Funding 

Community 
solutions

Grant 
funding

Personal 
income;

Work; Pensions; 
Benefits

Savings

Health

Trust 
funds



Integrated

Social Care 
Funding 

PHB

PB

DFGDiscretion 

➢ Direct Payment 

➢ Payment Card

➢ Managed Account 

➢ Held in Trust 

➢ Virtual Budget 

➢ Individual Service Fund 

Or a combination of



Support Brokerage & Individual Service Funds  



People coming together for the purpose of offering genuine, 

informal support:

• Planning
• Local Knowledge & Connections 
• Problem Solving 
• Generating ideas 
• Celebrating 

The Person takes the lead, and receives support with facilitating and 

agreeing roles within the circle

Circles of Support & Community Circles



★ Reduced isolation

★ Increased connection

★ Increased confidence 

★ Sense of purpose

★ Reduced dependency 

on statutory provision

★ Active citizenship

Brokers Provide the Fuel for the Journey 

Broker = 
The person
A family member
A peer
A community member
Paid broker (independent or within an organization)

Marker of Success

When the Broker is no 
longer needed



Support Brokerage 

Wheel of Life

Outcomes Measurement



Highlights 





Working with Imagineer
Contact Imagineer and the Support Brokerage Network 

★ Find independent Support Brokers through the Network 

★ Make referrals for Support Brokerage to work with an individual or a family

★ Input to develop approaches the achieve personalisation / self directed support 

/ community based approaches 

★ Training and Development - Online learning, On-demand webinars, elearning, 

Mentoring

★ Resources - Papers, Templates, Blogs

 





www.imagineer.org.uk

Join the Mailing List

@ImagineerCiC

 ‘Imagineer and Support Brokerage Network’

 Info@imagineer.org.uk


